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RESEARCH

Continuous Discovery - Finding Opportunities

» Usability Testing Round 1

* 95% of errors new users will encounter

= Usability Testing Round 2

» Confirmation of redesigns + New insights

= User Interviews

« Ongoing since August 2022
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PART 1. TABLET INTERFACE
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TABLET INTERFACE

"The tablet interface is easy to use”

» 100% of users started and ended their recording without issue in
testing

= 60% of our users remarked that they thought the interface was easy to

learn quickly

= BUT observations suggest improvements could be made
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TABLETINTEHFAEE Onboarding Clearer Language Function Visibility Error Recovery

NEED: Onboarding S PURDUE | Video Express

Welcome to Video Express!
fore yot ording, use t! ettings to change t

Before you start recording, use these se ge the appearance of your video.

Theme Background Logo Intro Video Lower Third Mini Presentation

‘| didn't realize | could do a
bunch of customization; it - v
was not apparent.’

- Power User

572 PURDUE
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TABLETINTEHFACE Onboarding Clearer Language Function Visibility Frror Recovery

NEED: Clearer Language D Video Express i |

"Profile makes me think login
and account, not background
options.’

Start Recording

Time
00:00:03.492

E PURDUE
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TABLETINTEHFACE Onboarding Clearer Language Function Visibility Frror Recovery

NEED: Clearer Language 47 FURPOR. | Video Express

"Profile makes me think login
and account, not background
options.’

PFresentation only, no presenter No Presentation, Presenter only Green Screen
i | .
1 i
i E I s Use the wacom pen
- g 3 y _ to write on screan
= it/
Aih N Aid
Mini Presentation Full Presentation Lightboard

Start Recording

Tirme O0:00:00

572 PURDUE
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TABLETINTEHFACE Onboarding Clearer Language Function Visibility Frror Recovery

NEED: Clearer Language D Video Express |

“The presentation mode options
don't make sense even after
using them.’

Start Recording

Time
00:00:03.492
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TABLETINTEHFACE Onboarding Clearer Language Function Visibility Frror Recovery

27 FURDUE | Video Express

NEED: Clearer Language

[ Y
: Y, MO presenter 1 E O Fresentaton, Fresenteranly 0 L&reen acreen
I . ' i ' E Fr Uise the wacom pan
The presentation mode options ~ | o @ oo
do.n t make "sense even after b4 A o
US|ng them. Mini Presentation Full Presentation Lightboard

Start Recording

Tirne Q0:00:00
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TABLETINTEHFACE Onboarding Clearer Language Function Visibility Frror Recovery

NEED: Clearer Language D Video Express |

“The presentation mode options
don't make sense even after
using them.’

Start Recording

Time
00:00:03.492
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TABLETINTEHFACE Onboarding Clearer Language Function Visibility Frror Recovery

NEED: Clearer Language ZPERRRNE, | Video Express

Use the wacom pen

"The presentation mode options : : B ooRDURE - owmeonscnn

, ~1 N - R
don't make sense even after a...n ()

u Si n g th e m .” Mini Presentation Full Presentation Lightboard

Start Recording

Tirne 00:00:00

57 PURDUE
UNIVERSITY. 1/16/2023 1




TABLETINTEHFACE Onboarding Clearer Language Function Visibility Frror Recovery

NEED: Clearer Language D Video Express |

“The presentation mode options
don't make sense even after
using them.’

Start Recording

Time
00:00:03.492
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TABLETINTEHFACE Onboarding Clearer Language Function Visibility Frror Recovery

NEED: Clearer Language SEPURDUE  Video Express

]
er a;lcr'.nn . N0 presenter 1 f o Presentation, Presenter anly Green Screen
“The presentation mode options L .
don't make sense even after (3 i |

- n
u SI n g th e m ' Mini Presentation Full Presentation Lightboard

Start Recording

Tirne 00:00:00
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TABLETINTEHFACE Unboarding Clearer Language Function Visibility Error Recovery

NEED: Function Visibility | ) Video Express e

“I'm not sure how | would
do that!

Start Recording

Time
00:00:03.492
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TABLETINTEHFACE Unboarding Clearer Language Function Visibility Error Recovery

NEED: Function Visibility [Eelibiaarey=tes

Customization Settings

“I'm not sure how | would

d Q) th at .’ ’ Qe"‘e Background Logo Intro Video

Purdue WL \ 4

Purdue FtWayne

PNW I F

Purdue Vet Med

E PURDUE
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TABLETINTEHFACE Unboarding Clearer Language Function Visibility Error Recovery

NEED: Function Visibility | ) Video Express e

“I'll just put a PowerPoint
behind me and pick a
picture from Google!

Start Recording

Time
00:00:03.492

E PURDUE
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TABLETINTEHFACE Unboarding Clearer Language Function Visibility Error Recovery

NEED: Function Visibility [t aregseiss
Theme Background Logo Intro Video Lower Third Mini Presentation
Purdue WL \ 4

Purdue FtWayne

“I'll just put a PowerPoint .
behind me and pick a Purdue Vet Med
picture from Google!

57 PURDUE
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TABLETINTEHFACE Unboarding Clearer Language Function Visibility Frror Recovery

NEED: Error Recovery T Video Express S Lo |

“This is all locked. | don't
know what I'm doing wrong.’

Stop Recording

Time
00:00:26.122

E PURDUE
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TABLET INTERFACE Onbosrding Gl Longuge Functenvsiily

Error Recovery

Video Express

NEED: Error Recovery
Presentation Mode

“This is all locked. | don't
know what I'm doing wrong.’

PR I ottt e

Aid
i

Presentation only, no presenter No Presentation, Presenter only

1 #

i
.

VWY WYY
9] . il

o
|

Mini Presentation Full Presentation

A Stop Regordmg
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TABLETINTEHFACE Unboarding Clearer Language Function Visibility Frror Recovery

T Video Express - | ‘

NEED: Error Recovery

"‘Did | break it?”

Start Recording Teleprompting File Selection

Clear Teleprompl Fila

Time

PERASE T

Date Created

SM02021

L B O Type here to search =] ma = o

E PURDUE
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TABLETINTEHFACE Unboarding Clearer Language Function Visibility Frror Recovery

57 PURDUE Video Express

UNIVERSITY

NEED: Error Recovery

Teleprompting

Teleprompting File Selection

Math 101 December 10, 2020 €) Select a Different Teleprompt File ]

Font Size: ° 6 Scroll Speed: ‘ :
Medium Fast
"Dld | break It?” Controls:

Reverse Pause Forward

Restart

57 PURDUE
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TABLETINTEHFACE Unboarding Clearer Language Function Visibility Frror Recovery

57 PURDUE Video Express

UNIVERSITY

Teleprompting

Teleprompting File Selection

NEED: Error Recovery

Math 101 December 10, 2020 < €) Select a Different Teleprompt File >
Font Size: Scroll Speed: =
Medium Fast

‘Did | break it?" Controls:
< I w

Reverse Pause Forward

Restart

57 PURDUE
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TABLET INTERFACE

Future Considerations

Video Express

452 FURDUE Video Express Sarah Deak - Logout |

Which camera would you like to adjust?

E 1 3 1 Y Camera position Camera zoom
g :
£ . - Camera 1
-~ N L3 =
; T 7 V : T ;” | 0
B B N
k 4 : H
= I | 3 Camera 2
. -
&k ' B | c
Presentation Mode Four-Camera View Comera3
Reset Camera

57 PURDUE
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WEBSITE —

"I like that you can access the videos from any device. You don't have
to do it in the studio.’

= Most users had an overall good or neutral opinion of the options the
website offers

= When describing their whole experience, most users left out utilizing
the website

» Once asked, all users remembered at least one negative interaction
they had with the website

57 PURDUE
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Contextual Guidance Room Option Clarity Video Management

WEBSITE
NEED: Contextual Guidance

“‘Downloading the video wasn't
immediately obvious. | don't
remember exactly how to access
them. Maybe it was a different
site altogether?”

27 FURDUE

Find Info For + Agply Mews Prosident Shop Vist Guve Emergency O | 2020-2021 3

477 FURDUE | Bunkiamplet

UNIVERSITY.

3 TIONS FILE iEF WVIDED CONTENT

Welcome to Video Express!

Getting Started

Mew here? Learn what Video Express Already heard all the great things about
can do for you! Video Express? Start a reservation!

h ’ : Ll L]
AR .
uﬁ ks TakeaTour —9 v Reserve A Acam  —3

Upcoming Reservations

1/16/2023 26




Contextual Guidance Room Option Clarity Video Management

WEBSITE
NEED: Contextual Guidance

“‘Downloading the video wasn't
immediately obvious. | don't
remember exactly how to access
them. Maybe it was a different
site altogether?”

27 FURDUE

Find Info For v Apply News Prosident Shop Visit Give Emorgency Q| 2020-2021 3

47 PURDUE | BankTompiate

UNIVERSITY

RESERVATIONS FILE MANAGER VIDEO CONTENT

Welcome to Video Express!

Recent Videos Prepare for your upcoming session
3 uMBN"" < 3 fMU"BNML
— D’ »> S ‘
@-—.Jl B —.\Ji :
Ma m 250 Mal h 50

Upcoming Reservations

Thursday, May 11

| £ ENTRY CODE: 8014

Friday, May 12

LS E095 | ENTRY CODE: 9014

0 pManage Files @ Cancel Reservation

1/16/2023 27




WEBSITE

Contextual Guidance

Room Option Clarity

Video Management

NEED: Contextual Guidance

‘I had trouble getting the
teleprompter to work. It would
have been nice if | had been
prompted to add the file when |
signed up for the room!’

27 FURDUE

J77 PURDUE  BankTempiate

UNIVERSITY.

RESERUVATIONS FILE MANAGER WIDED CONTENT

Apply  Mows  Prosident  Shop  Wisit

Glve  Ememgency O | 2020 - 7021 7

Video Express File Manager

Add New Presentation Files

B &
Your Files
Yasierday
e e
kv o- [
Script FD
pril 20, 20

Add New Teleprompt Script
+  tew Teemrompting Sorigt
Fat
o B o
PPT.
w
s

1/16/2023 28




WEBSITE Contextual Guidance Room Option Clarity Video Management

Location - Video Express ‘ +

NEED: Room Option Clarity o s

- (6] O 8 = purdue.edu (

O garbage [JUX [ workresources @) AA_ColorChart NEW_.. @3 Calendar @) UX Myths @ Untitled Document - C.

v ©® 0 R = ¢

@ 10.1007/1-4020-2967-... @) Webflow * Kathryn Seigfried-Spel.. @) HTMLS UP! Responsiv.. 48 Class 43 Assignments

Partial Service Restoration: This page shows all of the physical locations of the studios across our campuses. Please use the reservation tab to locate studios that are back in service.
]
€ rooms are reaily Select Campus

West Lafayette v

iInconsistent with what hardware | westatayette
they will have”

The Purdue Presentation Center is a service providing one-on-oi
consultations to assist with the development and delivery of oral
presentations. Our open hours are only Monday-Friday @

KRCH @l BCC BIDC

Open Hours Support

8:00am - 5:00 pm Email: comhelpcenter
Monday - Friday

BRNG 2296

HAMP 4162

Krannert 774

LYNN B208

3:55PM
10/31/2022

dx @

E PURDUE
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WEBSITE

Contextual Guidance

Room Option Clarity

Video Management

NEED: Room Option Clarity

“The rooms are really
iInconsistent with what hardware
they will have”

27 FURDUE

Fired irda Far ~

Apply  hews  Presidenl  Shog vwisil ammq|w-mr:

E PURDUE | ®lank Template
UNIVERSITY FUADUE 'WEB TEMPLATEE
RESERYATIONS FILE M&HAGER VIRED S0

Reserve a Video Express Room

Seleck J raom

RAWLS B

HFAN TT4

YONG w8

WRLC OEE

1/16/2023
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Video Management

Contextual Guidance Room Option Clarity

WEBSITE

NEED: Streamlined Video Management

Video Express
Self-Service Video Production

PURDUE

“I like that | can directly upload to
Kaltura, but I'm not usually happy
with the video so | normally
download”

MENU » FAQ~ Content Res tions Teleprompting Job Queue

Pending Jobs ()

My Content (&) Shared (@ Trash @€

Sarah Deak’s Videos

Recordet Xpires: Recorded Expires: Recorded Expires: Recorded Expires: Recorded Expires:
9/23/2021 11/14/2022 9/23/2021 11/14/2022 9/M16/2021 11/14/2022 9/M16/2021 11/14/2022 8/4/2021 11/14/2022 81212021 11/14/2022
32113 0:24:58 3:16:38 0:24:58 3:15:28 0:24:58 3:12:58 0:24:58 1:30:28 0:24:58 10:06:19 0:24:58
(=17 ] an (=17 ] an PM Al PM Al PM AM AM AM
E UNIVERSITY. 1/16/2023 31

23-09-21 03_20_59

23-09-21 03_12_13

B R R

| A - 1 .

b JRDU . It ==

| 3 o y | | I—
Actions ~ Actions ~ Actions ~ Actions ~ Actions ~

16-09-21 03_14_24

16-09-21 03_09_15

04-08-21 01_38_02

02-08-21 10_06_15

Recorded Expires:




WEBSITE Contextual Guidance Room Option Clarity Video Management

NEED: Streamlined Video Management
U Moty News Pdet Dop Vel e Emurgency Q| 26002000 3

"I like that | can directly upload to 57 PURDUE | snktomin

Kaltura, but I'm not usually happy e

with the video so | normally i

download”

Recorded Content

May 11, 2022

[ Sekect st
SevE CAiis
T "ﬁﬁ
Vol
= 00532
5 022_Reco

.....

57 PURDUE
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Contextual Guidance Room Option Clarity Video Management

WEBSITE

NEED: Streamlined Video Management

Video Express
Self-Service Video Production

PURDUE

MENU » FAQ~

Pending Jobs ()

My Content (&) Shared (@ Trash @€

Sarah Deak's Videos v

] . l
yo u O a O‘t O V| eOS |‘t S rea y 23-09-21 03_20_59 23-09-2103_12_13 16-09-21 03_14_24 -09-2103_09_15 04-08-2101_38_02 02-08-21 10_06_15
]
f ‘ [ [ ‘ _}1‘"
luttered” — L] [E°
| 4 - =
clutiered. | .. . i
Actions « Actions + Actions + Actions ~ Actions ~ Actions ~
Recorded Expires: Recorded Expires: Recorded Expires: Recorded Expires: Recorded Expires: Recorded Expires:
9/23/2021 11/14/2022 9/23/2021 111442022 9/16/2021 11/14/2022 9/16/2021 11/14/2022 8/4/2021 11/14/2022 8/2/2021 11/14/2022
32113 92458 3:16:38 9:24:58 31528 92458 312:58 92458 1:39:28 92458 10:06:19 92458
P AN P AN [= %) AN [= %) AN [= V) AM AM AM
E UNIVERSITY. 1/16/2023 33




WEBSITE Contextual Guidance Room Option Clarity Video Management

NEED: Streamlined Video Management

Find Inko For v Apdy Mews  Preded Sop Vsl G Esepency Q| 2620.201 3

E PURDUE | Blank Template

UNIVERSITY

AESERVATIONS FILE MANAGER VIDEO CONTENT
May 11, 2022
Recorded Content

April 2022

ay 11, 2022

January 2078 (] Sefect Mutisle
L EYE CALGYW
[THUME
ol

"If you do a lot of videos, it's really\_  / wesmireen
cluttered.’ o

oy | ... TR

05-02-2022_Recording 1 05-02-2022_Recording 1

rCHI!
ATHRNAL

? PURDUE

UNIVERSITY. 1/16/2023 34




WEBSITE Contextual Guidance Room Option Clarity Video Management

NEED: Streamlined Video Management

Find Info For v Apply News President Shop Visit Give Emergency Q | 2020-2021 3

EPURDUE l‘!‘Ia;nkT plate

UNIVERSITY

RESERVATIONS FILE MANAGER VIDEO CONTENT

May 11, 2022

Recorded

April 2022

January 2016

© Download m 3 Videos Selected @ Unselect All

January 2016

May 11, 2022

January 2016

[ select

" . - January 2016 3;‘%’2‘,‘,“,.,.‘ : :
If you do a lot of videos, it's really Eﬂ%fﬁ.%’

SN0 GeTsiss

] d
C I u tte re d M 05-02-2022_Recording 1 05-02-2022_Recording 1

-

\
05-02-2022_Recording 1 05-02-2022_Recording 1 05-02-2022_Recording 1 05-02-2022_Recording 1

E PURDUE
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PART 3. ADDITIONAL
CONSIDERATIONS
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PHYSICAL ROOM IMPROVEMENTS

Positives!!

"Students have remarked how easy the rooms are to use, they
especially like the green screens!’

= (Green screen
= Professional lighting

» Quality videos

57 PURDUE
UNIVERSITY. 1/16/2023 37




PHYSICAL ROOM IMPROVEMENTS

NEED: Help Guides & Online Documentation

"Critical for [documentation] to be in the room because people
use them when helpers aren't available.”

= Reflect new updates
= Consistent across rooms
= Streamline use

= Advanced online documentation

572 PURDUE
UNIVERSITY. 1/16/2023 39




PHYSICAL ROOM IMPROVEMENTS

NEED: Consistency

= Studio equipment

= Room visibility

27 FURDUE

1/16/2023
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INCREASE SATISFACTION & ENGAGEMENT

Success...

"Makes my assignments and projects look very professional.’

"Using the high-quality Video Express equipment probably played a
part in us winning the competition.”’

"Video Express Is a valuable resource for the campus and I'd be glad
to contribute to its continued development.”

57 PURDUE
UNIVERSITY. 1/16/2023 41




INCREASE SATISFACTION & ENGAGEMENT

Success... but it's a "hidden gem”
‘| didn't even know it existed until XYZ"

= Expanded Advertising
* Instructor recommendations
» Orientation
* Purdue IT home page
* Pitch!
* Other ideas?

27 FURDUE

1/16/2023
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e

THANK YOU

Please let us know if you have any additional questions.

PURDUE

UNIVERSITY.

1/16/2023
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